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The following conditions are considered as PQP proficiency testing policy
regarding all PT programs:

1

Following program registration a unique code will be assigned to the
laboratory. The laboratory will inform about this code at the time of receiving
the samples.

2- On pre-defined date PQP sends test material(s) to customers and the
participant will be informed about the samples dispatch via email and PQP
exclusive channel at https://t.me/POPLTD.

3- After sending the registration form, the refund of the payments is not
possible.

4- All samples are sent by courier service companies and should be received
in 5 days. The Customer shall inform PQP if their ordered samples has not
arrived within 5 days of the announced Dispatch Date. PQP is not
responsible for replacement or investigation of the loss of PQP samples if
the Customer has not informed PQP within these timescales that the PQP
samples has not arrived.

5- The required instructions for the preparation of samples, material safety
data sheet (MSDS) and results submission instruction in KPMD website is
available  through  our website at  www.pgp-pt.com and
http://www.kpmd.co.uk/pgp.

6- The deadline for submitting the results is mentioned in the letter which is
sent with samples.

7- Customers submit the results through one of the following methods which
are defined by PQP:

7-1- write down the results in the results sheet which is sent with
sample and submit the results to PQP via email, fax, and post.

7-2- registering the results in KMPD software using username &
password which is provided by PQP

8- PQP carries out statistical analysis of data and produce report.
9- All the results received from the customers are considered confidential.

10- The participation fee for the proficiency testing programs is only for
sending the electronic version of final and participant’s individual report and
sending the hard copy of the reports is only available by an additional cost.

11- Customers can download the final report from PQP website
(http://www.kpmd.co.uk/pgp/Default.asp). The customer will have access
to the final report for each Proficiency Test the Customer has ordered
regardless of whether the Customer has returned results or not.

Document Code: FR-50 Rev: 04
Page 4 of 6


https://t.me/PQPLTD
http://www.pqp-pt.com/
http://www.kpmd.co.uk/pqp/Default.asp)

General terms and conditions of PT participation BASARGAD Uu,s
QUALITY
Pasargad Quality Pioneers (PQP) PIONEERS atsJu-t_.

12- Final proficiency testing reports containing the confidential results of the
individual participant as well as general overall summary results for all of
the participants are provided to participants within approximately one
month of the deadline for submission of results. Participants are also
provided with an individual report summarizing only their own performance
for all the parameters. Proficiency test reports are provided via data entry
portal http://www.kpmd.co.uk/pgp and participants access their reports
using their login information. Participants receive an e-mail notification
once the results are available on the portal. The final reports of the
proficiency testing programs are only accessible to the participants of each
round and PQP has no policy to provide public access of the final reports.

13- Performance scores for each participant reported as Z/Z’-Scores are not
intended to guarantee the laboratory performance for the corresponding
parameters in the PT round. These scores only show the accuracy of the
laboratory results for the reported parameters at the period in which the PT
sample have been tested.

14- Where additional Final Reports and/or additional samples are requested
by the Customer, the Customer shall bear the cost of supplying those
additional Final Reports and samples and PQP shall use its reasonable
endeavours to dispatch such within a reasonable timescale from receipt of
the order.

15- Any PQP proficiency testing samples arriving at the premises of the
Customer in an unusable condition shall, if such unusable condition arises
as a result of the negligence of PQP or the courier, be promptly reported to
PQP. PQP may at its own discretion elect to replace or refund the Customer
in respect of such samples in 30 days. The Customer shall not dispose of
any such samples without the written permission of PQP, and shall if
requested so to do return such samples to PQP. PQP is not responsible for
replacement of samples if the Customer has not informed PQP that they
are in unusable condition within 2 days of receipt. The Customer shall be
deemed to have accepted the samples in usable condition after such time.
Any replacement samples will be despatched within a reasonable time. All
Samples must be stored in accordance with instructions and no claim for
any refund and/or replacement will be payable by PQP unless these
instructions have been followed by the Customer at all times.

16- In case a participant registers in a PT program after the registration
deadline, their registration is considered as an out-of-plan registration. For
such cases, there is no guarantee that the participants receive the same
sample as other participants and also receive the samples at the same time
that the samples are distributed to other participants. If a different sample
is distributed for out-of-plan registrants, their performance is only evaluated
individually and they only receive a summary sheet as their performance
evaluation report so their results are not included in the round final report.
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17- In the event that the Customer does not make payment of PQP’s invoice
in 30 days after the samples dispatch, PQP reserves the right to withhold
providing access to the previous final reports and any future deliveries.

18- Any dates specified by PQP for supply of the PT samples are intended to
be an estimate.

19-The patrticipants are able to appeal against the evaluation of their performance in
this program through the program coordinator. In one week period after receiving
the appeal, PQP sends a letter to the participant to acknowledge the receipt of
the appeal and ensure the participant that their appeal will be handled in a timely
manner. The participant will be notified of the results after the actions are
confirmed with a response letter.

Head of Pasargad Quality Pioneers (PQP): Hamidreza Dehnad

Date: August 02, 2018
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